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Bu kisim miisteri tarafindan doldurulacaktir.
This part is to be filled by the customer.

Tarih /Date: ../.. [ ....

Firma/ Kurulus/ Sahis Adz:
Customer Name:

Adres:
Address:

Tel / Email:

Vergi Dairesi/ Vergi No/ T.C. No:
Tax Administration / Tax Number/ T.C. No:

Analizi talep eden yetkili:
The authorized person requesting the analysis:

Kalan numune geri isteniyor mu: Evet [ ] Hayir [ ]
Is the remaining sample requested back: Yes No
Rapor Teslim Sekli: Elden [ ] E-Posta [ ] Kargo [ ]
Report Delivery Type: By Customer Email Cargo
Fatu_ra Te§hm Sekl.lz Elden [ 1] E-Posta [ ] Kargo [ ]
Invoice Delivery Type: By Customer Email Cargo
Numune Kabul-Red Sebebi/Feragat Beyan:
Sample Acceptance-Rejection Reason/Disclaimer:
Bu kistm numune kabul eden personel tarafindan doldurulacaktir. Adi - Imzast:
This part will be filled by the personnel accepting the sample. Name / Signature:
Laboratuvar Kodu Miisteri Kodu Numune Tanimi Istenen Analizler - Metot Ucret
Laboratory Code Customer Code Sample Description Requested Analytics- Method Price

Tahmini analiz siiresi / Estimated analysis time:

Analiz raporlari, 6deme dekontu info@yildizkimya.com adresine email olarak gonderildikten sonra tarafiniza

iletilir./ Analysis reports are sent to you after the payment receipt is sent to info@yildizkimya.com as an email.

F-6/20.06.2017 /7 /15.03.2024
Hazirlayan

Sayfal/2
Kontrol Eden / Onaylayan
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Ozel Sartlar / Special Conditions ( The English explanation is given at the back of the Turkish text.):

1) Laboratuvar ve miisteri tarafindan imzalanan bu form s6zlesme yerine gegmektedir.
2) Numuneler, web sitemizde de belirtilen numune kabul, red talimatina gore laboratuvara kabul edilir.
3) Numunenin uygun sartlarda alinmasi ve laboratuvara ulagtirilmasi miisteri sorumlulugundadir.
4) Laboratuvar ¢alisanlarin gizlilik ve tarafsizlikla ilgili taahhiitleri vardir.
5)Analize baslamadan 6nce analiz metodundaki sapma olursa miisteri haberdar edilir.
6) Miisteriye ait her tiirlii bilginin, kisi ve kuruluslara kars1 gizliligini taahhiit ederiz. Laboratuvar kamu tarafindan
istenen bilgileri (dava agicilar vb.) miisteriye haber vermeden verir.
7) Miisterinin (veya Miisterinin bagl sirketlerinin ya da yan kuruluslarinin) "Yildiz Laboratuvar" adin1 veya Yildiz
laboratuvar’in ticari markasini herhangi bir nedenle kullanmasi i¢in 6nceden Y1ldiz Laboratuvar’in yazili iznini almasi
gerekmektedir. Yildiz Laboratuvar’in ticari markasini herhangi bir sekilde kullanilmasi kesinlikle yasaktir ve Yildiz
Laboratuvar bu tiirden izinsiz bir kullanimin sonucu olarak bu s6zlesmeyi derhal feshetme hakkina sahiptir.
8) Rapor hazirlanmadan acil sonug istenirse miisterinin beyan ettigi iletisim bilgisine sonug iletilir baska yere
bildirilmez.
9) Taseron laboratuvar kullanilmaz.

10) Gonderilen numunenin saklanma siiresi gonderildigi tarihten itibaren 2 aydir.

11) Kargo ticretleri miisteriye aittir.

12) Miisteri veya yasal temsilcileri ister ise bir dilekge ile uygun goriiliirse belirlenen tarihte kendi deneyine gizlilik
ilkesine uyarak taniklik edebilir.

13) Laboratuvarda kullanilan cihazlar akredite bir laboratuvarda kalibre ettirilir.

14) Numune kabul sartlar1 saglamadigi durumlarda, miisterinin numunenin analizinde 1srar etmesi halinde, misteri ile
mutabik kalinan sartlarda kabul edilen numunenin sonuglarindaki sapmalardan laboratuvar sorumlu degildir.
Misterinin verdigi tiim bilgiler analiz raporunda belirtilir.

15) Uygunluk degerlendirmesi yapilmaksizin sonug 6lgiim belirsizligi ile verilir.

16) Miisteri almis oldugu laboratuvar hizmetinin sonuglarina sozIii veya yazil olarak itiraz veya sikayet edebilir. Web
sitemizde de belirtilen Sikayet ve Itiraz Prosediiriinden prosesi takip edebilir. Sikayet veya itiraz 15 giin igerisinde
sonuglandirilir ve miisteri bilgilendirilir. Yine itiraz / sikayet edilmesi durumunda proses tekrar edilir. Yine ayni sekilde
sonuglanmasi durumunda bu karar son karar olur. Yine itiraz / sikayet devam ederse Istanbul Mahkemeleri ve icra
daireleri yetkilidir.

This form signed by the laboratory and the customer replaces the contract. Samples are accepted to the laboratory according to the sample
acceptance and rejection instructions. It is the customer's responsibility to take the sample under appropriate conditions and deliver it to the
laboratory.Laboratory staff have commitments to confidentiality and objectivity. Before starting the analysis, the customer is informed if there
is a deviation in the analysis method.Results are given without evaluation.We are committed to the confidentiality of all information belonging
to the customer against individuals and organizations. The laboratory provides the information requested by the public (litigants, etc.) without
informing the customer.The Customer (or the Customer's affiliates or subsidiaries) must obtain Y1ildiz Laboratory's prior written consent to use
the name "Y1ldiz Laboratory" or Yildiz Laboratory's trademark for any reason. Any use of Yildiz Laboratory's trademark is strictly prohibited
and Yildiz Laboratory has the right to terminate this agreement immediately as a result of such unauthorized use.If an urgent result is requested
before the report is prepared, the result is sent to the contact information declared by the customer, and not reported elsewhere.Subcontracted
laboratories are not used. The storage period of the sent sample is 2 months from the date of sending. Shipping charges are the responsibility of
the customer.The customer or her legal representatives can testify to her own experiment on the specified date, if deemed appropriate with a
petition, in compliance with the principle of confidentialityThe devices used in the laboratory are calibrated in an accredited laboratory.In cases
where the sample does not meet the acceptance conditions, the laboratory is not responsible for deviations in the results of the sample accepted
under the conditions agreed with the customer, if the customer insists on the analysis of the sample. All information provided by the customer
is indicated in the analysis report. Without conformity assessment, the result is given with measurement uncertainty. The customer may object
or complain to the results of the laboratory service received, verbally or in writing. It is concluded within 15 days and the customer is informed.
Again, in case of objection / complaint, 15 days are added. In the event that it results in the same way, this decision will be the final decision.
Again, if the objection / complaint continues, Istanbul Courts and enforcement offices are authorized.
Yukaridaki belirtilen sartlari teyit ve kabul ederim./ | confirm and accept the conditions stated above.

Miisteri Onay1 / Customer Confirmation Laboratuvar Onay1 / Laboratory Confirmation
Adi-Soyadi / Tarih / Imza Name-Surname / Date / Signature Adi-Soyad:r / Tarih / Imza
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